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Jmpact of the TD Multicultural Vielage - Vigitor Feedback

The goal of Sarnia-Lambton LIP is to build Sarnia and Lambton’s capacity to be a welcoming community for immigrants and newcomers. Two key components
of a welcoming community are positive attitudes towards cultural diversity and opportunities for social engagement. Therefore, the Sarnia-Lambton Local
Immigration Partnership collaborates with local partners to showcase local diversity and decrease barriers to community involvement for immigrants and
newcomers.

To measure the impact of the TD Multicultural Village on public awareness, knowledge and attitudes towards cultural diversity, the Sarnia-Lambton LIP surveyed the public as
they exited the Village. A total of 74 individuals completed the survey.

. Prior Familiarity with Cultural Diversity

In order to fully comprehend the impacts of events that seek to increase understanding of cultural diversity it is important to gauge the level of knowledge that exists in the
community prior to taking part in them. For this reason, before exploring the TD Multicultural Village, visitors were asked to rate their familiarity with:

m The diversity of cultures that exist in Sarnia-Lambton m The international student population at Lambton College
m Local cultural groups m Local First Nations (Ojibwa) culture

The vast majority of respondents rated themselves as having at least some prior familiarity with all four.

The diversity of cultures that Local cultural International student pop. at Local First Nations
exist in Sarnia-Lambton ocal cultural groups Lambton College (Ojibwa) culture

B Little to no familiarilty
I Some familiarilty
Bl Extensive familiarilty




Knowledge & Awareness Gained by Visiting the Village .

Based on the survey results, it is clear that visiting the Village positively impacted respondents' awareness of the
diversity of cultures in Sarnia-Lambton and their knowledge of local cultural groups. Since visiting the Village,

visitors” understanding of...

the diversity of cultures that 69% 31%
exist in Sarnia-Lambton had...

..increased ..stayed the same

local cultural groups had.. 69% 31%

The majority of respondents also increased their knowledge of the various cultures within the international student
- population and local First Nations (Ojibwa) culture. After the Village, visitors’ knowledge of...

the various cultures within the 53% 47%
international student pop. had...

..increased ..stayed the same

local First Nations (Ojibwa) % %
culture had... S7 43

Despite respondents’ high familiarity with cultural diversity prior to attending the event, the majority (two-thirds) of
respondents stated their feelings towards cultural diversity were more positive since attending the Village.

Feelings towards cultural diversity

B More positive
B The same
B Less positive

68"




In order to measure the impact of their involvement in the TD Multicultural Village, we further surveyed seven booth and food vendors after the event. Their
feedback was similarly positive and in line with research on positive newcomer integration.! Vendors were asked to identify the various reasons they chose to
participate in the Village.

I

1%

1JAmpact of the TD Multicultural ViClage - Vendor Feedback

Network with other cultural orgs/businesses
Increase awareness about my culture
Promote my business

Make money for my business

Raise money for my cultural organization

While nearly all vendor respondents achieved what they hoped by participating in the Village, survey results suggest that vendors experienced networking with other cultural
organizations/businesses as an unexpected positive outcome.

|QM
ACHIEVED

of vendor respondents said they would take
part in the Village again next year.

as vendor
86%
HOPED 83% said they would recommend being a vendor to
to achieve
as vendor peers and colleagues.
57%
- of vendor respondents agreed that the TD
Be part of an Share info Network with Increase Promotemy ~ Make money Raise money 100% Multicultural V|”age is an effective way to promOte
important about my other cultural awareness  business for my for my diversity, cultural sensitivity, & inclusiveness within
community cultural iZations/ about my business cultural g ) ?
event organization olganiza culture organization our Communlty,

businesses

1 Esses, V, Hamilton, L.K., Bennett-AbuAyyash, C., & Burstein, M. 2010. Characteristics of a Welcoming Community. Welcoming Community Initiative. .



Jmpact of the Sarnia-Lambton LIP

TD Multicultural Village visitor and vendor respondents were also asked about Sarnia-Lambton LIP and its role in the community. In
order to ensure that the LIP remains relevant, gauging its impact locally is vital. From the survey results it is clear that the work of
the LIP is achieving its goal of creating a more welcoming community for immigrants, newcomers and refugees.

100% of vendor and visitor respondents agreed that the Local Immigration Partnership is relevant to creating a more
welcoming community for newcomers, immigrants and refugees in Sarnia-Lambton.

Conclusgion

A The 2016 survey results indicate that the Artwalk TD Multicultural Village continues to bring awareness
to Sarnia-Lambton's cultural diversity and positively impacts all who are involved. For visitors, the Village
increased their awareness, knowledge and positive feelings towards local diversity. For cultural vendors, participating
in the village was an effective way to make connections with the larger community and to each other, two essential
elements that support inclusion and integration.

TD Bank's sponsorship provided a means by which Sarnia-Lambton residents could celebrate and learn about the
community's cultural diversity, once again illustrating the importance of continuing to include multiculturalism within
Sarnia Artwalk.




